
SERVICE BULLETIN
Keiser has always been committed to building the best possible products for its customers.  As such,
when we see a chance to improve our products, we do.

It has come to our attention that if the front to back seat adjustment on our M3 Bike is not properly
tightened, the “T” style handle (Handle A below) may unscrew while riding, possibly resulting in the
seat falling off, which could result in severe injury.

If you have Handle A below please contact our service department with the number of M3 Bikes you
have and we will send you, free of charge, the new “T” style C handle below to replace your “T” style A
handle. If your bikes are equipped with “T” style handles B or C, then no action is needed.

Failure to replace your “T” style A handle with the new “T” style C handle will void your warranty and
you are specifically put on notice that you will assume all risk associated with the continued use of the
“T” style A handle.

Please contact John or Paul in our service department at the contact information below and we will take
care of getting you our latest upgrade.

Attn: Service
2470 S CHERRY AVE
FRESNO CA 93706
For any further questions contact:
TOLL FREE 1.800.888.7009 ● PHONE 559.256.8000 ● FAX 559.256.8100
 www.keiser.com  service@keiser.com  550821A


